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1. Creating a SW CCR

A. To create a SW CCR, click the Create New button on the Agile toolbar
(Figure 1). This will open the New Object dialog box (Figure 2).
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Figure 1: Agile Toolbar
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Figure 2: Create New menus.
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Figure 3: Changes menus.

B. Select Changes, and then Change Requests from the Create New
menus (Figures 2 & 3).
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Figure 4: Create New dialog box with Type drop-down list displayed.

C. The Create New dialog box will be displayed (Figure 4). Select SW CCR
from the Type drop-down list.

D. The Create New dialog box will refresh displaying Number, Change
Administrator, and Organization blocks. The Number block will be
automatically populated by Agile (Figure 5). Do Not click the number

button | #* | at the end of the Number block. Unlike previous versions

of Agile, this button does not number the CCR, it renumbers the CCR by
advancing the CCR number.

E. Select Analyst, CM (cmadmin) from the Change Administrator drop-
down list. Please note, any selection other than Analyst, CM (cmadmin)
will cause the CCR to fail to advance from Pending to Group Lead Review
status.
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Figure 5: Create New dialog box populated with CCR number.

F. The originator should then select his/her organization (group) from the
Organization drop-down list (Figure 6). In this example, Engineering - SW RPG
will be used.
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Figure 6: Engineering - SW RPG selected for Organization.
G. Click Save (Figure 7).
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Figure 7: Click Save to display SW CCR form.
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H. Agile will create the SW CCR and display its Cover Page tab as shown in
Figure 8.
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Figure 8: SW CCR form.

2. Populating the Cover Page Tab

A.

Select the priority of the CCR from the Priority drop-down list (Figure 9).
If the priority is something other than routine (R), special processing

instructions must be provided at the time the CCR is submitted or it will be
processed as a routine CCR.
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Figure 9: SW CCR form with Priority, Class, and Workflow blocks populated.

B. From the Class drop-down list, select | (Figure 9). All SW CCRs are Class |,
except Administrative CCRs, which may only be submitted by the CM Analyst.

C. Select ROC SW CCR WORKFLOW?2 from the Workflow drop-down list

(Figure 9).

D. To populate the Product Line(s) block, click the options button _E latthe
end of the Product Line(s) block. The Product Line(s) options dialog box will

be displayed (Figure 10).
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Figure 10: Product Line(s) options dialog box.

E. Select (double-click) OSF. Multiple product lines may be selected by
double-clicking on each selection; however, OSF must be one of them. A
green Added notice will appear and then fade with each Product Line
selection (Figure 11).
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Figure 11: Notice of Product Line added to CCR.

F. Once all product lines are selected, click the x in the upper right-hand
corner of the Product Line options dialog box to close the box (Figure 11).

G. In ALL CAPS, enter a title for the SW CCR in the Title and Description
block. Press Enter twice to place a blank line after the title then enter a
description of the requested change. Agile text boxes accept a limited
number of characters; however, a character counter has been added
(Figure 12).
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H. If the proposed solution is known, enter it in the Proposed Solution field;
however, it is not required in order to submit the SW CCR.

B/ b

l. Scroll down to the User/CM Info section of the Cover Page tab.

J. In the User POC field, enter the name of the originator.

K. In the User Phone field, enter the originator’s telephone number.

L. Enter the User Control number in the User Control # field (if applicable),

which would be an RC number for the NWS or a casefile number for the
FAA. The DOD does not use a control number.

M. From the User Org drop-down list, select the tri-agency organization that
originated the change. Use OSF for ROC-originated SW CCRs.

N. Select the engineering area from the ENG Area drop-down list. In most
cases SW, ICD, or ADP will be the selection. (Explanations of each area
can be found in Appendix A of this document.)

O. Select SYS from the Level drop-down list.
Leave the ClI Number block blank.

Q. Leave the UD block blank.
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R.

X.

In the ENG POC field, enter the name of the SW ENG Group Lead
responsible for the CPCI in which the change will occur, e.g., if the change
is to CPCI-03, enter the name of the RPG Group Lead.

Enter any related CCR and/or ECP numbers, if known, in the Related
ECP/CCRs/ISSUEs block.

Enter an impact statement, if applicable, in the Impact field. To request
the change be included in a particular build release, enter the request in this
field.

Leave the Suspense Date and Type of Review fields blank; the CM
Analyst will populate them once the CCR has been submitted.

Scroll down to the Software CCR Information section of the Cover Page
tab.

Select one of the following change type options from the Category drop-
down list:

Bug Fix — Changes to correct errors or omissions introduced
in a previous build.

Enhancement — An enhancement is a new requirement, a
modification to an existing requirement, a new product or
message, change to an operational tool, changes that
impact the operator, or “turning-on” non-operational
algorithms, functionality or products already placed in the
code.

Maintenance — Maintenance is a routine software
housekeeping change that usually occurs every build, such
as a version update, virus scan .dat file update, security
patch, update for compiler changes, or is a change to non-
operational tools.

Obsolescence — Deletion of a requirement, functionality or
product.

If Enhancement was selected as the Category, a subcategory must be
selected from the following options:

Added Functionality
Minor Infrastructure
New Product

New Requirement

Select N/A for all other Category types (Bug Fix, Maintenance,
Obsolescence).
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Y. If the requested change will impact external users (change what is provided
to the customer), for example, changing a status message, Level Il data, a
product from the RPG, or an ICD change then select Yes from the External
Users drop-down list; if not, select No. However, if the impact is unknown,
select Unk from the drop-down list.

Z. From the CPCI drop-down list, select the CPCI containing the software to be
modified. A list of all CPCls can be found in Appendix A of this document.

Please Note: If the requested change requires changes to software in more than
one CPCI, a SW CCR must be created for each CPCI. Agile provides a simple
method of creating multiple SW CCRs by using the Save As function, which is
described in Appendix B of this document.

Please Note: For CCRs requesting a change to an ICD, a CPCI must be
selected, as it is a required field. Therefore, select N/A from the CPCI drop-down
list.

AA. Attimes, the Software Recommendation and Evaluation Committee
(SREC) discusses implementation of a functionality before the SW CCR
requesting the functionality has been submitted. In such cases, enter the
SREC assigned software build release number in the Target Release
field; otherwise, use the default, 99 (TBD), in this field.

Please Note: If the originator would like to suggest a particular build release for
implementation of the CCR, enter the suggested build release in the Impacts
section on the User/CM Info tab of the SW CCR form. However, if the suggested
target release is in System Test, the request must be made to, and approved by,
the System Test Review Board (TRB).

AB. The Razor Issue field should be left blank, as no Razor Issue should
have been created for the CCR at this time.

AC. From the Site Locations drop-down list, select ALL if the change impacts
all sites, or SEL if only a select number of sites are impacted.

AD. If security impacts are known, select Yes or No from the Security Impact
drop-down list; otherwise, select Unknown.

AE. Note any documents that will be affected by the change in the Impacts
on Documentation field.

AF. Specify any shared code that will be impacted by the requested change,
e.g., CM_TCP — Comms Manager, in the Impacts on Shared Code field.

AG. Enter any CPClIs impacted by the requested change in the Impact on
other CPCils field.
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AH. The CM Use box will not be activated for use by anyone other than CM
personnel.

Al.  Click Save (Figure 13). The information in the SW CCR form will be saved
and the status of the CCR will advance to Pending (Figure 14).

Prod g e Manageme P d d D i |
£ | http:/froc14.roc.noaa.gov/Agile fi_security_check# w
ROCk i YL > [[c (e ] T a- [[=J[a*]
[} FOLDERS NA09-00209 Unassigned
SW CCR

AL R
S L& Searches | © Comment || C® NextStatus || Actions ¥ |

» [} Global Searches )
» |__l5 Personal Searches Cover Page Affected tems Workflow ® Relationships Attachments History
» [ Workflow Routings

» @ Recycle Bin Searches|
» @ Change Analyst Searg

, Validate || cancel |
e, v
LR 4 ~

* [i? My Bookmarks Number: NA0S-00209

Figure 13: The Save button.
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Figure 14: SW CCR saved and status advanced to Pending.

3. The Affected Items Tab

NO items are to be added to the Affected Items tab! Any attachments must be
placed on the Attachments tab.
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4. The Workflow Tab
The Workflow tab provides a graphical representation of the Agile statuses
through which the SW CCR will pass in the course of the review/approval
process (Figure 15).
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Figure 15: Workflow tab.

5. The Relationships Tab

The Relationships tab will be populated by the CM Analyst once the SW CCR is
submitted and/or following the CCR’s presentation to the TRC. Items listed on this tab
will be CCRs/ECPs related to the requested change (Figure 16). Once populated,
users will be able to click on a related item and the item will automatically open in Agile.
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6. Completing the Attachments Tab

A.

AL LU .
'0“ My Book k
o} Bookmarks [ add || Remove | | EditRule || More v |
(&) 0s-00121 L ) J1 J
+ Name Description Current Status Rule

Click on the Attachments tab. The screen in Figure 17 will be displayed.
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Figure 17: Agile Attachments tab.
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The Attachments tab should contain all source documents needed to clarify

the requirement stated in the CCR (RCs, casefiles, scanned images, logs,

etc.).

Attachment tab’s toolbar (Figure 18).
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To add a file, click on the Add Attachment button | 2% ™

! located on the




d d D L
£ | http:/froci4.roc.noaa.govfAgilej_security_check# -
1312 Haley Circl
ROC Nurma:,((:‘]k ;‘:I;E «4 '.L.' '.LJ '.LJ '.i.' v 0‘ M | L Lo AL 0“" )
8o~ 2~ | @& ] naosooz
|4 FOLDERS NA09-00209
g P SW CCR * ENTER TITLE IN ALL CAPS Enter a description of the
T 8 problem/requested change.

v [ searches

P b Giobal Searches | © Comment || [# NextStatus || Actions v |

» [l personal Searches
3 |__IS Workflow Routings Cover Page Affected tems Workflow * Relationships * Attachments History
» [ Recycle Bin Searches|
» [ Change Analyst Searg

T, b g Attachments Wigws: | Base View * || | Personalize | ~ |
¥ ¥ My Book k
& S [ add |+ [)Remove | [ et || view v | | checkout || CancelCheckout || Checkin | | More = |
(& os-00121 L [ ]| ) I I I J
‘0’ 3 Filename File Description File Size File Type Folder Number

- I -

Figure 18: Add button on the Attachments tab.

D. The File Uploader box will appear, as shown in Figure 19. Click the
Browse for Files button on the File Uploader box.
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Figure 19: The File Uploader box with the Browse for Files button.

E. The Open dialog box will appear (Figure 20).
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@_ﬁ] Evans_Wash.mpp

™) FODODA. pdf

4] Fo000S. mpp
-_; FairgroveFarms\WP.FOUQ PNG Shell Template. pdf

|¢'| Good Friends.mp3

< |

b

File name: ||

=
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Figure 20: The Open dialog box.

F.

In the Open dialog box, select the file to be added; the file name will
automatically be added to the File name block (Figure 21). Click Open.
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B Open
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Documents

€

Desktop

2

My Documents

My Computer
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My Metwork
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v 2 EE
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=% A0S001_2.pdf
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< |

File name:
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|

Files of type: | l Files (=.%)

v
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Figure 21: Open dialog box with file selected and file name populated in the File name block.

The selected file will be added to the File Uploader dialog box (Figure 22).

G.
/= File Uploader - Windows Internet Explorer [’5
£ | http:/froc14.roc.noaa.gov/Agile /PCMServiet b
Browse for Files | [ Clear ]
”~

(lFo000s.mpp(215,040)

0%

Options »

Done

a Internet

Figure 22: File Uploader with file to be added to Attachments tab.
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H. Perform steps C through G for each file attachment.

l. When all attachments have been added to the File Uploader, click Upload
(Figure 22).

J. The File Uploader window will display the start and completion of the
upload (Figure 23). Then a prompt asking to delete the uploaded file will
appear (Figure 23). Click Yes to delete the file from the local computer;
click No to retain the file.

¢~ File Uploader - Windows Internet Explorer
£ | http:/jroci4.roc.noaa.gov/Agie /PCMServiet W

File 1of 1 Browse for Files Clea

FO000S. mpp(215,040)
Lpload started ...
|Ipload completed

\?,) Would you like to delete the uploaded files from your local disk?

T

1
p
i
0O
=]
i

Options p

Dane elnternet H00% - Lt

Figure 23: File uploaded and prompt to delete file from local computer.

K. Enter a description of the file in the File Description block on the
Attachments tab by double-clicking the white file description block (Figure
24). This will cause a blue line to appear around the block.
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£ | http:/jroc14.roc.noaa.gov/Agile fPLMServiet?module =LoginHandler &opcode =forwardToMainMenu# A

ORACLE «d | » || ] | CreatelNew + O, ~ 09-00119 | w (O]

[ A e lLJ NA09-00211

| oiasss | NA09-0021

Yoy hm SW CCR * MULTI: ENTER TITLE IN ALL CAPS (CPCI-23) Enter a description of
: : the problemirequested change.

v [ searches

» [ Giobal Searches l e Jl [ NextStatus Jl e vj
» [ personal Searches

v [ workow Routings Cover Page Affected tems Workflow ® Relationship= ® | Attachments * | History
» [A Recycle Bin Searches

» [A Change Analyst Search
& v vy | Aftachments Views: | Base View * v || P e |~ |

hd @ My Bookmarks P

[ add | + || Remove | | et || view | | checkout || cancelcheckout || checkin | | more ~ | | save || cancel |
@ 0900121 l I J l J | I I J 1 J | save |
o L Filename File Size File Type Folder Number
¥ &Y Recently Visited [£) Foooos.mpp |Draﬂ Deployment Schedule 1§,040 mpp FOLDER000182

Figure 24: File description added.

L. Type in a file description and click Enter.

M. If a file was deleted by mistake, the file can be replaced on the local
computer by performing a Get. To perform a Get, highlight the row
containing the file attachment by clicking the gray box on thg left-hand

side of the CCR form (Figure 25). Click the Get button | “%! | on the
Attachments tab toolbar.

{2 Product Lifecycle Management (PLM) - Welcome , Analyst, CM (cmadmin) - Windows Internet Explorer

——
"Q_j”t'_}f - |g, http: /froc14.roc.noaa.gov/Agie/FLMServiet V| || X | e Search

File Edit View Favorites Tools Help

W [%lj]@rﬂessenger Express ]ﬂsBreaking News, Weaiher,B...l@PmdUCt Lifecycle Mana... X l_l -8 @ - |5k Page - i Tooks - >
OoRACLE' 4 &JL’J&J@J Create New + o~ |lLJ°‘+
(8o~ 2~ o] naosoons

NAQ9-00209

g, w2 | SWCCR:®ENTERTITLE IN ALL CAPS Enter a description of the
- U—H Searches : : — | problemirequested change.
» (b Giobal Searches
» 4 personal Searche:
» [ workiow Routing Cover Page = Affectsd tems = Workflow ®  Relationships ® | Attachments® | History
v [ Recycle Bin Searc : : : :
v [ Change Analyst S

.l © Comment H [ Next Status “ Actions ¥ ]

Vo Tve T Attachments Views: | Base View * ¥ l Personalize | ~ |
¥ & myBookmarks [ Add [r | ([ cet |) view ~| | checkout || cancelcheckout || checkin | | more + |
-
Lé 09-00121 | EMOoVE ew J l leckUu H ancei leckUu H ECKIn J l ore J
U4 L 4 Filename File Description File Size File Type Folder Humber

v &Y Recently Visited [=1 Fo000S.mpp 215,040 mpp FOLDER0DO182

Lé NADS-00209 D Evans_Wash.mpp 238,080 mpp FOLDEROOO183

l& 09-00121

[

Figure 25: Line highlighted to copy file to local computer using the “Get” function.
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N. The Select directory window will be displayed (Figure 26). Locate the
folder into which the “Get” file should be copied, and click OK.

Select directory

My Recent
Documents

N

Desktop

¥

My Documents

<

My Computer

@

My Metwork
Flaces

Save in: | My Documents

v 2 rEE

I3 103 I Kyle |5 Procedure
|5 Access |5 logistics |5 Project
|5 addendums |5 Mozilla Thunderbird |5 Project Mz
I AgileTemp I MPR I3 QFPriv
|53 Application Data My Data Sources I QPw
IS CBWay |5 My Documents I quattro

|5 My eBooks |5 Robert
) CCWing ) My Music [C3) Ruth's Dog
|53 Corel User Files (2} My Pictures |5 Sharkmail
|5 Doors My Shapes |5 Sky Scene
| ECP Fadilitator ™ My videos I3 status_log
I Eecel I Mew Folder I TRE
|5) Favorites =) Nexnow I Unzipped
) FTP |5 NexMow 17 | visio
Iy HE30 I old matcom use for reference only [C3) Word
Iy HOLD I ORPGProc I3 Workflows
Iy HTML |5 PowerPaint =y we
|5 KHare |5) Presentations
< ¥

[ oK ” Cancel

Figure 26: Select directory window.

O. A prompt to open the file will appear. Click Yes or No as desired.

Open Files

\\?f) Would you like to open the file(s)?




7. The History Tab

The History tab is automatically populated by Agile and is a permanent
record of all Agile activity performed on the SW CCR.

8. Initiating the SW CCR Process

A.

SW CCR form (Figure 27).

= Product Lifecycle Management (PLM) - Welcome , Analyst, CM (cmadmin) - Windows Internet Explorer

The SW CCR must receive Group Lead/Team Lead approval prior to submittal.
To begin the review process, click the Next Status button

[# Next Status

on the

9[(=1[3;
@.\- ¥~ |§, http:ffroc14.roc.noaa. gov/Agile fPLMServiet V| || % | | L~
File Edit Wiew Favorites Tools Help
—— —_— — 3
S 4 [881' [ (& Messenger Express lﬂ;Breaking News, Weather, B... [ (& Product Lifecycle Mana... X l l @ - & ek - |::k Page + (L) Tools ~
ORACLE “q| 4 » [+ L g Create New [« | w || OF
Ao~ 2~ & naoosome
. NA09-00209
ey i bm ;A SWCCR®ENTER TITLE IN ALL CAPS Enter a description of the
~ [} searches — 8 problemireguested change.
» Eb Giobal Searches © Commen [ MNextStatus ||)Actions =
b [ Personal searche:
v [ \Workflows Routing: Cower Page | Affected tems Workflow * Relationships * Attachments * History
» [ Recycle Bin Searc
» [ Change Analyst S
Vi, hm 2 Edit
¥ [’ My Bookmarks ~
g 08-00124 Number: NADS-00209 =
CCR Type: SW CCR
Change Adminiztrator: Anahyst, CM (cmadmin} * LS
¥ LY Recently Visited
[& nane-00209 Originator: Gookin, Gary (ggookin)

Figure 27: Location of the Next Status button.

B. Agile will perform a release audit. Any required fields that were not populated

will be displayed in the Audit Status Results window (Figure 28). In this
example, the User Org in the User/CM Info section of the CCR was not populated.
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/= Audit Status Results - Windows Internet Explorer

£ | http:/froc14.roc.noaa.gov/AgilePCMServiet

Audit Status Resulis

SW CCR = NAOS-00205

ﬁ The following iz=ues exist. All errors must be resolved before the status can be changed to GROUP LEAD
REWVIEW. Y ou may continue when there are only warnings.

Errors
& The following required fields are missing : NAK-00209: User/CM Info.USER ORG

| print | > | @ close |
& Internet # 100% v

Figure 28: Audit Status Results window identifying missing required information.

C. Click Close at the bottom of the Audit Status Results window.

D.  Click the Edit button | =" | on the Agile SW CCR form (Figure 29).

{= Product Lifecycle Management (PLM) - Welcome , Analyst, CM (cmadmin) - Windows Internet Explorer

@E;r - |§, http:/froc14.roc.noaa.gov/Agile/PLMServiets V| || % | e Search

File Edit WView Favorites Tools Help

w o [%]:[ (& Messenger Express ]ﬂlBrealdng News, Weather, B... l @ Product Lifecycle Mana... X l_l -8 i ~ [k Page - G Tooks - 7
[2timEs <4 ww&@ Create Mew - o~ |L’J&J

&J.ﬂ ~ |2~ lLJ NA09-00209
; NA09-00209

“r, i bm i g# af SWCCR®ENTERTITLE IN ALL CAPS Enter a description of the
’ ' — 1 problemfrequested change.

~ [ searches
» [} Giobal searches l O Comment “ [ Mext Status Jl Actions ¥ J
» [ personal Searche:
v @ \Workflovs Routing: Cover Page | Affected ftems Workflow * Relationships * Attachments * History
» [@ Recycle Bin Searc
y [@ Change &nalyst S

TEy kR | Edit |
h @ My Bookmarks ~
Ly 000121 Number: NA0S-00209 =

CCR Type: SW CCR

Change Administrator: Analyet, CWM (cmadmin) * [ |

-_— o

Figure 29: Edit button on Agile SW CCR form.

E. Populate all fields identified during the release audit.
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F.  Click the Save button | ***% | on the Agile SW CCR form (Figure 30).

{= Product Lifecycle Management (PLM) - Welcome , Analyst, CM (cmadmin) - Windows Internet Explorer

EBX

» [ Recycle Bin Searc
» [ Change Analyst S

M BLLEY 4
¥ [P My Bookmarks

e 08-00121

¥ & Recently Visited
l& Na0s-00208
Ly 09-00121
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File Edit View Favorites Tools Help
S — —_— _ i »

w o [SSIVIféMessenger Express ld‘hBreaking News, Weaﬁﬂer,B...]@PFOdUCtUFECYdE Mana... xl l -8 deh - |15 Page ~ {CF Tools -
ORACLE “q| 4 || P__c__ﬂ‘_ECreateNewvé o~ |_"P__°\+_
| B ||~ || 2~ || & || naosooz

|,/ FOLDERS NAQ09-00209

e, ibm i g . SWCCR®ENTERTITLE IN ALL CAPS Enter a description of the

- U—ll Searches — | problemrequested change.

» (B Giobal Searches | © Comment || [ NextStatus || Actions ™ |

» [b Personal Searche:

» (b workfow Routing: Cover Page | Affected tems Workflow * Relationships * Attachments * History

User/CM Info

USER POC: | Gary Gookin

Validate || Cancel |

USER PHOME: | 405-573-3358

USER CONTROL #:

USER ORG: |14

Figure 30: Save button on SW CCR form.

G. The SW CCR must receive Group Lead/Team Lead approval prior to
submittal. Click the Next Status button |-=* "= | o the SW CCR

form.

H. Agile will perform a release audit. If all required information has been
included on the SW CCR form, the Change Status dialog box will be
displayed (Figure 31). Agile will populate the Approver’s block with the
group lead’s name and the Observer’s block with the team lead’s name;

the originator's name will be displayed in the Notify block.
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IS Change Status - Windows Internet Explorer

£ | http: ffroc14.roc.noaa. gov (Agile PCMServiet A

Change Status to GROUP LEAD REVIEW

SW CCR = NAOS-00209

'iﬂi' Select u=ers to notify of the status change. If the next status iz an approval status select reviewers. Help

Link
”
Reviewers b
Approvers: | 5”2 |
Calvert, Chris {ccalvert)
Observers | 5”2 |
Smith, Steve {s=mith)
Motify:
To | & I
Gookin, Gary {ggookin)
Comments: | Please approve for submission.
Gary
3962
b/
[ Send notification as urgent | «* Finizh || @ Cancel |
IDnne € Internet #100% -

Figure 31: Change Status dialog box.

l. In the Comments pane, enter a request for the CCR to be reviewed, and
any special processing/routing instructions (Figure 31). Click the Finish

button | F"=" | at the bottom of the dialog box.
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J. The status of the SW CCR will advance to Group Lead Review (Figure 32).

{= Product Lifecycle Management (PLM) - Welcome , Analyst, CM (cmadmin) - Windows Internet Explorer |'._||'E|r>__(|
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Cover Page | Affected tems Workflow * Relationships * Attachments * History

TR 4 | Edit |
¥ [? My Bookmarks -
Ly 08-00121 Number: NAOS-00209 =
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~ & Recently Visited ' W
| . Originator: Gookin, Gary (ggookin)

Figure 32: SW CCR advanced to Group Lead Review.

K. With this status change, Agile will send email notifications to the following
persons listed on the Change Status dialog box — one to the group lead
stating an action is required on his part, one to the team lead and originator
for information purposes only. Examples of each are displayed in Figure 33.
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ssenger Express - Windows Internet Explorer
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To "Calvert, Chris (ccalvert)" <NEXRAD.CM.Comments@noaa.govz
Lo
Bcc
Subject SW CCR NA09-00209 has been routed to you for review.

SW CCR NA0S-00209 requires your attention. Please review and use the APPROVE/REJECT buttons on
the Agile menu bar to approve/reject at your earliest convenience.

Comments from Analyst, CM (cmadmin):

Please approve for submission. . i
& Messenger Express - Windows Internet Explore

Gary 5; ~ | httpsi/jrocmai.roc.noza.gov/en/mail. ntmPsid=pQAhHAycKiUSlang=enacert=Fal v | & Certificate Ermar || 4 | K| [L =

Description of Change: File Edit view Favorites Tools Help

ENTER TITLE IN ALL CAPS — - - =
{\.’ & [@Mes&enger Express l l ﬁ - m o= v ggage - ;@- Toals ~

Enter a description of the probl

Reason for Change: iPlanet” Messenger Express
Enter a proposed solution, if kng Folders Inbox Sent Trash Drafis Addresses Options
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@ ‘ Move message to folder: | »

Close

Access the following URL to see L_' @ @ é‘ m S Qg
http://plm.roc.noaa.gov:80/Agil Reply Reply All Forward Delete Add Mdrﬁsﬁ Previous Mext

Moved to GROUP LEAD REVIEW H| From SYSTEM@mROC14.noza.gov

Sent Thursday, September 24, 2009 2:54 pm
To 'Smith. Steve (ssmith)" <NEXRAD.CM.Comments@noaa.govz
Cc

Bcc

LEAD REVIEW in ROC SW CCR WORKFLOW2 workflow.

Comments from Analyst, CM (cmadmin):
Please approve for submission.

Figure 33: Group lead and team lead email notifications.

9. Group Lead Review

Subject SW CCR NA0S2-00209 has been moved to GROUP LEAD REVIEW status of ROC SW CCR WORKFLOW2 workflow.
No action is required; this message is for your information only. SW CCR NA09-00209 has been moved from PENDING status to GROUP

A. For SW CCRs originated by ROC SW ENG, the Group Lead will review the
SW CCR and approve or reject it for submission. (SW CCRs originated
outside ROC SW ENG will be reviewed/approved by the appropriate Team

Lead.)

B. If the SW CCR is approved, the originator will receive an email notification
that the CCR has moved from Group Lead Review to Submitted status.
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10. Group Lead Rejected CCRs

A. If the Group Lead/Team Lead rejects the CCR, the originator will receive
an email notification that the CCR has been rejected and the CCR will
return to Pending status (Figure 34).

{= Messenger Express - Windows Internet Explorer
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Previous MNext | Close

>
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Subject SW CCR NA09-00209 has been rejected by Calvert, Chris (ccalvert).
SW CCR. NA09-00209 has been rejected by Calvert, Chris (ccalvert).

Comments from Calvert, Chris {ccalvert):
Please provide further details regarding this deficiency.

Chris

Description of Change:
ENTER TITLE IN ALL CAPS

Enter a description of the problem/requested change.

55 the following URL to see SW CCR MNAD9-00209:
< http://plm.roc.noaa.gov:80/Agile/PLMServiet?action=0penEmailObjecticlassid=7000&objid=60097962
Rejected by: Cawert,Chris—fecakwart)

JFil & Internet # 100% -

[ |

Figure 34: Notification to originator of CCR rejection at Group Lead Review.

B. Click on the URL link displayed in the email Attachments box (Figure 34).
This will launch Agile. Enter a Username and Password (Figure 35) and
the SW CCR will be displayed (Figure 36).
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= Product Lifecycle Management (PLM) - Windows Internet Explorer
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Uzername: |ggookin |
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| Login || clear |
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Copyright @ 15958, 2009, Oracle. All rights reserved. Oracle is a registered trademark of Cracle Corporation
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Done & Internet & 100% <

Figure 35: Launching Agile from URL in rejection email.
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» [ workfow Routings Cover Page | Affected tems Workflow * Relationships * Attachments * History
» [ Recycle Bin Searches|
» [ Change Analyst Seard

VT ()
v i My Bookmarks ~
Lé 0900124 Number: NADS-00209

CCR Type: SW CCR

Change Adminiztrator: Analyst, CM (cmadmin) *

- L _
'“LL’I Rfcently\ﬂsﬂed Qriginator: Gookin, Gary (ggookin}

Figure 36: SW CCR at Pending status following Group Lead/Team Lead rejection.

C. Incorporate the changes requested by the Group Lead/Team Lead.
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D. Click the Next Status button | = " 5ts | 51 the SW CCR form.

E. Agile will perform a release audit. Any required fields that were not
populated will be displayed in the Audit Status Results window.

1. Click Close at the bottom of the Audit Status Results window.

2. Click the Edit button |- = | on the Agile SW CCR form, and
populate all fields identified during the release audit.

3. Click the Save button | *®*% | on the Agile SW CCR form.

F. If all required information has been included on the SW CCR form, the
Change Status dialog box will be displayed. Agile will populate the
Approver’s block with the group lead’s name and the Observer’s block
with the team lead’s name; the originator’'s name will be displayed in the
Notify block.

G. In the Comments pane, enter a request for the CCR to be reviewed, and
any special processing/routing instructions. Click the Finish button

¥ Fnsh | at the bottom of the dialog box.

H. The status of the SW CCR will advance to Group Lead Review. The
Group Lead/Team Lead will receive the SW CCR for review.

Upon Group Lead/Team Lead approval, the SW CCR will move forward
to Submitted status. The originator and CM Analyst will receive email
notification of the status change.

Submitted SW CCRs

A. The CM Analyst will process the submitted SW CCR. The analyst must
review the CCR for accuracy, completeness, and determine if it is a
“Multi” CCR, a “CNWG” CCR, or APWG CCR.

1. A “Multi” CCR denotes a CCR with a corresponding CCR making a
change in a different CPCI, in a different build release, or the
software component to a System CCR. Only one of the “Multi”
CCRs will be routed for review, so as not to “bog down” the
reviewers with what are essentially duplicate CCRs. “Multi” CCRs
wait in a “holding pool” until the direction of the corresponding
CCR has been determined. Once the corresponding CCR has
been set on its path of advancement, the “Multi” CCR(s) will be
moved forward to the same status. (An explanation of using the
“Save As” function to create “Multi” CCRs can be found in
Appendix B of this document.)
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2. A “CNWG” CCR requires review by the Communications and
Networks Working Group (CNWG), prior to its regular CCR review
cycle. The title of a CNWG CCR must begin with “CNWG:” to alert
the CM Analyst of its special review requirements. The CM Analyst
will route the CCR to CNWG members (members list provided by
the CNWG Chair) for a two week review cycle.

Once the CNWG review cycle is complete with no dissenting
comments, the CCR will be routed for its regular SW CCR review
cycle. However, if dissenting comments are received the CCR will
be moved to CM Mediate status, and will be mediated by the CM
Analyst.

At the TRC, the CNWG Chair may report the CNWG decision
regarding a CCR, which will be taken into account as the TRC
decides upon its recommendation of the CCR.

3. An “APWG” CCR requires approval by the Adaptable Parameters
Working Group before implementation.

SW CCR Review

A. Once the CM Analyst has completed processing the SW CCR it will be
routed for a 14 day review cycle. The recipients of the SW CCR will
depend upon the type of change, i.e., RDA Enhancement CCRs will be
routed to a different group of reviewers than an APWG CCR, etc. The
only reviewers with privileges to approve/reject a SW CCR are the agency
POCs, except in the case of an APWG CCR. The APWG chair has that
privilege/responsibility.

B. The status of the SW CCR will change to CCR Review. Agile will send
the originator an email notification of the status change.

Please Note: Prior to System Test, a Group Lead may request creation and
activation of a Razor Issue for Bug Fix and Maintenance SW CCRs that do not
impact external users, while the CCR is in CCR Review status. The CM Analyst
will then advance the CCR to Targeted status. However, after the start of
System Test:

1) The TRB must request the creation/activation of a Razor Issue for a
SW CCR.

2) The TRB must approve generation of a SW CCR from a ROT Razor
Issue, and creation/activation of an Issue for that CCR.

3) Minor infrastructure enhancements (explained in section 8 step A) will
be presented to the TRC. Upon TRC approval, the CCR must then be
presented to the TRB for approval to create/activate a Razor Issue.
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13.

Please Note: The originator of a ROT Razor Issue approved by the TRB to
become a SW CCR will be responsible for generating the SW CCR in Agile, just
as required of all other Branches/Teams.

C. If a reviewer rejects the SW CCR during this review cycle it will move to
CM Mediate status and will be mediated by the CM Analyst. Agile will
send the originator an email notification of the rejection.

D. If an approver (agency POC or APWG chair) has not provided a decision
by the 12" day of the review cycle, Agile will send a reminder email
requesting a decision be provided.

E. If after the 14" day a decision has not been received, Agile will
escalate the SW CCR to the CM Analyst, who will advance the CCR to
the next appropriate status.

F. Following the CCR review cycle, the CM Analyst will determine the next
appropriate status for the CCR.

1. All Enhancement CCRs, Obsolescence CCRs, SW CCRs
impacting external users, and CCRs requiring a TRB decision, as
stated in the “notes” of step B of this section, will be advanced to
TRC status. Agile will send the originator an email notification of
the status change.

SW CCR Decisions and Resolution

A. The TRC is the first step in the SW CCR approval process. lItis the TRC’s
responsibility to evaluate the CCR and make a recommendation to the SREC.
Presentation of the CCR to the TRC allows discussion and resolution of any
guestions or concerns, allowing the CCR to move forward with “one voice”
from the ROC. The TRC Chairperson will be the final approval authority in
cases where a consensus is not reached by the TRC. TRC meeting minutes
are emailed to all ENG and PGM staff members.

Four questions are asked of each SW CCR presented to the TRC:

e What is the TRC’s recommendation? (Approval/Disapproval)

e Does the CCR require presentation to the SREC? (Yes/No)

The responsibility to define the functionality to be included in the
software build, and approve the SW CCRs to implement such
functionality, has always belonged to the SREC. However, the SREC
has given permission for the TRC to adjudicate SW CCRs requesting
a minor enhancement to infrastructure as needed. Minor
enhancement to infrastructure CCRs have no impact to external
users, have no monetary/budget impacts, nor do they require
hardware changes. Major enhancement SW CCRs include new
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B.

algorithms, new products, new requirements, require money for
implementation (hardware purchase, circuit costs for new circuits or
increased bandwidth), or are SW CCRs that impact external users,
and will remain under the SREC'’s jurisdiction.

e Does the CCR require submission into the NWS Operations and
Services Improvement Process (OSIP)? (Yes/No)

(Information regarding the OSIP process can be found at
https://osip.nws.noaa.gov/osip/index.php)

e What is the target release (SW build) for the CCR?

SW CCRs will be given a target release of '99 (TBD)’ until such time
as the SREC approves the CCR for implementation (except those
that are minor enhancements to infrastructure, which will be assigned
a target release by the TRC). Upon SREC approval, the CCR will be
assigned to a build release and the target release field updated with
the build release number.

In some cases, a SW CCR may not gain TRC approval, e.g., more
information is needed before a decision can be made, or a response to a
review question is needed. In these situations, the SW CCR will be tabled
and moved to CM Mediate status; the CM Analyst will provide mediation
as required. Upon resolution of the situation, the CM Analyst can return
the SW CCR to the workflow at the appropriate status. The originator will
receive an Agile email notification for each status change.

If the NWS submits a comment stating the SW CCR must enter the OSIP
process, the change request will be evaluated by the TRC. The TRC can
postpone the approval of the CCR, request the SREC discuss the matter
and determine the future of the CCR; or the TRC can decide to send the
CCR to OSIP prior to an SREC meeting in an attempt to gain NWS
approval. A SW CCR entering the OSIP process prior to its presentation
to the SREC will move to NC OSIP (NWS Compelled OSIP) status. The
CCR will remain at NC OSIP status until such time as the CCR receives
OSIP approval or OSIP agrees the CCR does not meet OSIP project
criteria and may return to the WSR-88D review/approval process. At that
point, the CCR would be changed to SREC status and presented at the
next SREC meeting.

Please Note: OSIP is an NWS only process and does not supplant the authority
of the SREC. Therefore, OSIP approval of a SW CCR does not constitute tri-
agency approval.

D.

SW CCRs requiring SREC presentation will advance to SREC status
following the TRC meeting, and will remain at such status until the SREC
has decided the future of the SW CCR. The originator will receive an
Agile-generated email notification of the status change.
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As stated earlier, it is the responsibility of the SREC to define software
build content. SW CCRs approved by the SREC will be assigned a target
build release; all others will remain at target release 99 (TBD). Those
CCRs assigned a target release will be advanced to Targeted status, and
the originator will receive an Agile email notification of the status change.

However, if SREC discussion of a SW CCR brings to light impacts to other
NWS systems, or meets any other OSIP criteria, the SREC can determine
the SW CCR must enter OSIP. In such cases, the SREC will assign a
target release, which will be noted on the SW CCR form. The status of
the CCR will be changed to OSIP and will remain in such status until the
CCR is approved by or released from OSIP. Upon leaving OSIP, the SW
CCR will be moved to Targeted status. The originator will receive an
Agile-generated email notification each time the CCR changes statuses.

14. SW CCR Implementation

A.

When a SW CCR reaches Targeted status, it has gained all the
necessary approvals and has been assigned to a SW build release.
Targeted SW CCRs are eligible for creation of Razor Issues, which are
used for checking-out and checking-in of software source code.

Following the SREC meeting, each SW ENG team is to hold a Build
Planning Meeting to determine which Targeted CCRs they will be able to
“fit” into the build. Following these meetings, each SW Group Lead will
provide CM a list of CCRs from which Razor Issues should be generated.

Once a Razor Issue is created, CM will add the Issue number to the SW
CCR form and advanced the CCR to Being Worked status. The originator
will receive an email notification of the status change.

SW CCRs in Being Worked status will remain in said status until the SW

build is released to the field and the ECP has been approved. Once these
criteria are met, the CCR will be advanced to Closed status, which marks

the end of the SW CCR process.
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Appendix A

ENGINEERING AREA CODES

CODE DESCRIPTION
ADP Adaptation Data
CERT Certification
DOC Documentation
FAC Facilities
RAD Radar
RIDDS Radar Interface and Data Distribution System
BDDS Base Data Distribution System
SwW Software
SYI Systems Integration
DEV Development
ICD Interface Control Document
CPCls

01 RDA Status and Control

02 RDA Signal Processor

03 RPG Applications

06 RDASTS

09 OPUP Applications

10 OS (Concurrent — ROC only)

11 RPG Solaris Operating System

12 RPG Linux Operating System

13 OPUP Linux Operating System

14 RRRAT

15 SPG Linux Operating System

17 Pedestal Firmware

19 RADAR Control Program
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20 AME for Dual Polarization

22 SDS/CM

23 RPG Software Support Tools

26 Adaptable and Geographic Data

27 Sigmet Utilities

28 Performance Analysis

29 RDA Linux Operating System

32 Ancillary Systems

34 ROCETEER

38 RDA Software Support Tools

48 OPUP Software Support Tools

49 OPUP Solaris Operating System

84 OSSM

86 SPG

Explanation of Agile SW CCR Statuses
Unassigned CCR is a bare template.
Pending Status in which the CCR can be modified by the originator.
Group Lead Review CCR is awaiting Group Lead/Team Lead decision.
Submitted CCR ha_s been submitted to CM for verification and
processing.
Mult Change impacts multiple CiPClS. or nJl_JItipIe software l?uild
releases. Only one of the “multiples” is routed for review.

CNWG CCR requires CNWG review prior to regular review cycle.
CCR Review Regular review cycle.
External User Review status used by CM only.
TRC CCR is awaiting presentation to the TRC.
NC OSIP CCR in OSIP, prior to SREC approval, at NWS insistence.
SREC CCR awaiting presentation to the SREC.
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Targeted

CCR has been targeted to a SW build release.

CCR has a Razor Issue created and activated, software is

Being Worked being changed.
OSIP CCRis in OSIP following SREC presentation.
CM Mediate CM Analyst is mediating dissention regarding the CCR.
CCR implemented in software release and ECP has been
Closed
approved.
Canceled CCR has been canceled.
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Appendix B - Save As Function

1.

Use the Save As function in situations requiring more than one CCR to

implement the requested change, e.g., changes requiring modification to more

than one CPCI or build release.

In this example, implementation of SW CCR

NA09-00209 will require changes to CPCls 03 and 23.

Prod P e e d d D g ]
£ | http:/froc14.roc.noaa.gov/Agile fPLMServiet?module =L oginHandler &opcode =forwardToMainMenu b
ORACLE “d ][ v ][ e ][ M] creaenew~ o~ [ w][o*]
80 -..-., v-..- -
NADS-00209
|‘h NA09-00209
SV CCR * ENTER TITLE IM ALL CAPS (CPCK03) Enter a description of the
: problem/requested change.
v [l searches
» [B Workflow Routings l [=* Mext Status “ Actions ‘j
» (& Giobal Searches
» L4 personal searches Cover Page | Affected tems | Workflow ® = Relationships® = Aftachments® = History
T hm @ vour changes have been successfully saved.
v iy My Bookmarks i Edi‘t.

v b Recently Visited
&) Nao9-00209
09-00121
TESTO03
TESTOOZ
NADS-00195
NADS-00196
NADS-00197
NADS-00204
NADS-00198

(SRS e e L

Number: HADS-00209
CCR Type: SW CCR
Change Administrator: Anatyst, CM (cmadmin) *
Originator:

Priority: R

Gookin, Gary (ggookin}

Clazs: |
Workflow: ROC SW CCR WORKFLOW2Z
PENDING

OSF

Status:

Product Line(s):

2.

Title and Dezcription:

ENTER TITLE IN ALL CAPS (CPCI03)

With the initial SW CCR open, click the Actions button | #%°™ 7 | on the SW CCR
form. From the menu, select Save As (Figure B-1).

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer '_
£ | http:/froc14.roc.noaa. go\-',.fAglIe!PLMServIet?‘moduIe LoglnHandIer&npoode forwardToMainMenu hd
. ] - =
CRALLE 4 ﬂ i Create New + Q- w || O
a MADS-00209
|‘i_ NA09-00209
SW CCR * ENTER TITLE IN ALL CAPS (CPCH03) Enter a description of the
. problem/requested change.
v [l searches
3 B Workflow Routings: l [+ Mext Status l Actions 'j
» [ Giobal Searches %
» [h Perzonal Searches Cover Page | Affected ftems . Worl tachments ®* = History
e hm g @ *four changes have been succes
: : Save As
v iy My Bookmarks I Edit |
Send

¥ &b Recently Visited
NADS-00209
05-00121
TEST003
TEST002
NADS-00195
NADS-00196
NA0S-00197
NA0S-00204

(
Copy URL te Clipboard
Change Adny iny
Audit Status

Audit Release
View Workflows

Print FLOW?Z

Product Line(s): OSF

B/ YE b

NADS-00198

Title and Description: ENTER TITLE IN ALL CAPS (CPCH03)

Figure B-1: The Actions button and Save As option on the Actions menu.

40




3.

The Save As dialog box will be displayed (Figure B-2).

(= Save As - Windows Internet Explorer E|[z|
€ | http: ffroc14.roc.noaa. gov (Agile PCMServiet A

Save As
SW CCR = NADS-00209

'n!;b' Verify that all required fields are complete below. Help Link

 Type: | SW CCR v
*Number: | 409 00211 | 123 |
* Change | Anabkyst, CM (cmadmin} hd |

Administrator:

* ORGANIZATION: | Engineering - SW RPG w |

Save Attachments
" Reference existing files

{+ Create new copies of files
" Do not include files

@ save |) @ Cancel |

javascript:noaction() @ Internet {'E;, 100% -

Figure B-2: “Save As” dialog box.

Do Not click the number button | ** | at the end of the Number block. Unlike
previous versions of Agile, this button does not number the CCR, it renumbers the

CCR by advancing the CCR number. Click Save |/ save |

The new SW CCR, NA09-0021, will be displayed (Figure B-3). Other than the CCR

number, the new CCR will contain the same information as the CCR from which it
was created, e.g., the same title, CPCI number, attachments, etc.
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Prod = e Manageme P = = a d erne D = O
£ | http:/jroc14.roc.noaa.gov/Agile/PLMServiet?module =LoginHandler &opcode =forwardToMainMenu A
ORACLE <44 wmtﬂ@ Create New + o~ |m&]
&J o2~ [LJ NADS-00208 » NADS-00211
NA09-00211 Unassigned
Ey [LER S SW CCR » ENTER TITLE IN ALL CAPS (CPCI03) Enter a description of the

- E Searches problemirequested change.

» [ workfow Routings
¥ [h Global Searches

b b personaisearcnes oo o Page | Affected flems @ Workflow ~ Relationships | Aftachments® = History
TRt g

- i My Bookmarks

'[' [ Next Stalus J l Actions ™ J

|>®

Number: NADS-00211

¥ &b Recently Visited CCR Type: SW CCR
NADS-00211
Lé Change Administrator: Analyst, CM (cmadmin)
L&) naog-nozoe _ ) )
[ os-00121 Originator: Gookin, Gary (ggookin) =
|# TEsTOOR Priority: R
| TESTOODZ Class: |
L& naog-00195 Workflow:
Lé NADS-00196 Status: Unassigned )
L&) naos-oo1e7 Product Line(s): OSF
ligh NADS-00204

Title and Description: ENTER TITLE IN ALL CAPS (CPC03)

I

Figure B-3: SW CCR created via Save As function.

6.  Click the Edit button | ®" | on the new SW CCR form (Figure B-3).

7. Select ROC SW CCR Workflow2 from the Workflow drop-down list on the Cover
Page tab. Click Save (Figure B-4).

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

| £ | http:/froc14.roc.noaa.gov fAgile fPLMServiet?module =LoginHandler &opcode =forwardToMainMenu
oRrACLE «“d[ ][ r][c]|[M#] Ccreaenew~ o~ [[»][a*]
(B[~ 2~ & | nsoo-o0200snacso0211

[ LiFewmers. ] NA09-00211 Unassigned

| L2 SW CCR * ENTER TITLE IN ALL CAPS (CPCH03) Enter a description of the
- @ searches : problem/requested change.
y [ Workflow Routings l [ Next Status ] l i '.].
» [l Giobal searches
’ B Personal Searches Cover Page | Affected tems Workflow Relationships Attachments * History
L (1] &

hd ﬁ My Bookmarks - \ . .
[ Save “ \alidate “ Cancel ]

MNumber: NADS-00211

v 9] =
'HLL, Recently Visited CCR Type: SW CCR
Ly MA0E-00211 3
[& naos-00209 * Change Administrator: | Analyst, CW (cmadmin} Y|
L) 08-00121 Originator: Gookin, Gary (ggookin) D
g
TEST003
[# TesTO02 Priority: | R vl
[& naos-on1ss ciase: |1 |
GRS

l&) NA0S-00195
Ly MA0S-00197 Workflow: | vl
Ly MAD9-00Z04
[& naos-oo1ss BN 0OC SW CCR WORKFLOW?

Figure B-4: Workflow selected.
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8. Edit the SW CCR data as needed. In our example multiple CPCls are affected;
Multi: is added to the beginning of the title and the CPCI number at the end of the
title is changed to reflect the correct CPCI (23). See Figure B-5.

Prod K a a a d arne D = L]
£ | http:/jroc14.roc.noaa. gov/Agile PLMServiet?module =LoginHandler &opcode =forwardToMainMenu A
ORACLE “q4| 4 || » || c || #] craelew~ o~ [w o]
| 8 |{®~ |2~ || & | 180500209 » NADS-D0211

SW CCR * ENTER TITLE IN ALL CAPS (CPCH03) Enter a description of the
problemirequested change.

b Lretsers | NA09-00211 Unassigned
Ty e g

¥ [1 searches
» [ Workflow Routings
» [4 Giobal Searches
» [ personalsearches | oo Page | Affected tems | Workflow = Relationships ~ Aftachmenis® = History

AT

¥ ? My Bookmarks
Validate || Cancel |

-

[ Next Status |

| | Actions ¥ |

Number: NADS-00211
¥ ik Recently Visited

g) NADS-00211 CCR Type: SW CCR
ligy

|&) naog-00209 * Change Administrator: |Aﬂﬂ'}‘5t. CM (cmadmin} V|
o
LI; 05-00121 Originator: Gookin, Gary (ggookin) =
TESTO03
[# TESTODZ prioriy: [ R v
5
Liga NADS-00195 .
g NADS-00196 "Im:|| v|
o
[& nacs-o01e7 Workfow: | o
L NAaD9-00Z04
La NADS-00138 Status: Unassigned
Product Line(s): =
OSF
Title and Description: NTER TITLE IN ALL CAP
Enter a description of the problem/requested change.
(@] REPORTS 927

Figure B-5: Multi added and CPCI changed from 03 to 23 in the title of the “Save As” SW CCR.

9. Click Save (Figure B-5). The status of the SW CCR will advance to Pending
(Figure B-6).
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Prod e e Manageme P e e a d o
£ | http:ffroc14.roc.noaa.gov/Agile PLMServiet?module =LoginHandler &opcode =forward ToMainMenu hd
ORACLE “d( 4| v | & | M| createNew~ o~ [ |[0*]
Blle~-|l2~-]e NADS-00209 » NADS-00211
ey w2 SW CCR » MULTIL: ENTER TITLE IN ALL CAPS (CPCI23) Enter a description of
- L& Searches the problem/requested change.
¥ L4 workflow Routings l T T Jl Actons 'j
» [ ciobalsearches
» Personal Searches Cover Page | Affected tems Workflow * Relationships Attachments * History
TEy ke g @ our changes have been successfully saved.
v 6 My Bookmarks ~ A
Edit
A

¥ i Recently Visited
NA0S-00211
NA0S-00208
09-00121
TESTO03
TESTOO2
NA0S-00195
NA0S-00196
NA0S-00197
NA0S-00204

Number: NADS-00211
CCR Type: SW CCR
Change Administrator: Analyst, CM {cmadmin) *
Originator: Gookin, Gary (ggookin)
Priority: R
Class: |
Workflow: ROC SW CCR WORKFLOW2
Status: PENDING
Product Line(s): OSF

bl:

o SRl S SR S T T SR e

MANR ANARS

Figure B-6: SW CCR advanced to Pending status.

Title and Description: MULTI: ENTER TITLE IN ALL CAPS (CPCE23)

10.  Click the Edit button | 5*" | on the SW CCR form; scroll down to the User/CM Info

section of the Cover Page tab. Enter the number of the initial SW CCR in the

Related ECP/CCRs block (Figure B-7).
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Prod P d D ]
£ | http:/froc14.roc.noaa.gov/Agile PLMServlet?module =L oginHandler &opcode =forwardToMainMenu A
ORACLE “d 4 |[»r|[c | #] createnew~ | o~ [ |[a*]

- TAL T 4
v L& Searches
y [@ Workflow Routings
» [} Global searches
» [} personal searches

A TAL R 4
v i My Bookmarks

¥ 4l Recently Visited
NADS-00211
NADS-00208
09-00121
TESTO003
TESTO0Z
NADS-00185
NADS-00195
NADS-00187
NADS-00204
NADS-00193

e Y YE B E

NADS-00209 » NADS-00211

| et | NA09-00211

SW CCR » MULTI: ENTER TITLE IN ALL CAPS (CPCHZ23) Enter a description of

the problem/requested changs.

| > nextstatus || Actions ~ |

Cover Page | Affected tems Workflow * Relationships

Atftachments *

| History

.l. Save ] l Validate ] l Cancel ]

LEVEL: | SYS

|

CINUMBER:

uD:

EMG POC: | Chriz Calvert

RELATED ECP/CCR=/1S5UEs:( NADS-00209

502

Figure B-7: Initial SW CCR listed in the Related ECPs/CCRs/ISSUEs block of the SW CCR form.

11.  Scroll down to the Software CCR Information section of the Cover Page tab and
update the CPCI field to change the CPCI from 03 to 23 by selecting 23 from the
CPCI drop-down list (Figure B-8).
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£ | http:/froc14.roc.noaa.gov/AgilePLMServiet?module =L oginHandler &opcode =forwardToMainMenu

ORACLE €44

4 » ] # Create New - Q-

e

Alle-jl2-]®

NADS-00209 » NADE-00211

| /| FOLDERS

NA0S-00211

Te e g
¥ |4 searches
» [B Workflow Routings
» (4 Global Searches
» [h personal Searches

T

¥ [i? My Bookmarks

¥ Wb Recently Visited
& NAD9-00Z11
NAD9-00209
09-00121
TESTO03
TESTO02
NAD9-00195
NAD9-00196
NAD9-00197
NAD9-00204
NAD9-00198

(S ST S SR Y O SRl S

SW CCR * MULTI: ENTER TITLE IN ALL CAPS (CPCH23) Enter a description of
the problemirequested change.

[=* NextStatus || Actionz *

Cover Page | Affected tems Workflow ® Relationships Attachments * History

Save || Valdate | Cancel

| A

IMPACT:

01 - RDASC
02 - RDA Signal Processor
03 - RPG Applications
0% - OPUP Applications
12 - RPG Linux Operating System
1% - RADAR Centrol Program
SUSPENSE DATE A 22-=-3FrSrCH
é 23 - RPG Support Tools

T2 T—Gigmet Soffware

: 29 - Linux Operating System, RDA
Software CCR Information 30.- Common Gperating System
32 - Ancillary Systemsz Software
Category: 34 - ROCETEER Software
e ' |38 - RDA Support SW
43 - OPUP Software Suppert Tools
Sub Category: |49 - OPUP Solaris Operating System
24 - 035M
External User: |86 - SPG
MiA

TYPE OF REVIEW:

Figure B-8: The CPCI changed from 03 to 23 on the “Save As” SW CCR.

cpcl | 03 - RPG Applications

Please Note: If the initial change had required implementation in two build releases, the
Title and Description block on the Cover Page and the Target Release block on the
Software CCR Information tab would have been edited to reflect the second build release.

12. Review all fields of the SW CCR for accuracy and completeness. Click the Save

button

=3¢ | on the SW CCR form.

13. If the initial CCR (from which the “Save As” CCR was created) has been submitted,
the .pdf file of the initial CCR must be removed. Click on the Attachments tab.
Highlight the row containing the .pdf file of the initial CCR, by clicking on the gray
box on the left-hand side of the CCR form (Figure B-9).
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{Z Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

£ | http:/froc14.roc.noaa.gov /AgilePLMServiet?module = LoglnHandIer&npmde forwardToMainMenu hd
ORACLE //‘ | 4 I 3 I [ I, ﬁ | Create New - Q- |, ne I o+ |
| 8| Iz~ J| ® | | naosooz1
|‘i“ NA09-00211
SW CCR * MULTL ENTER TITLE IN ALL CAPS (CPCK23) Enter a description of
- Uﬁ Searches the problemirequested change.
» [ workflow Routings [ o NextStatus || Actions ~ |
» L4 Global Searches ' o )
b (b personalsearches Cover Page Affected ltems Workflow ® Relationships | Attachments ® | History
Ty ite g
h 0 My Bookmarks Attach Views: | Base View * | | | Perzonalize |
achments ViEwE 1 J
| Add | v (| Remove | )| Get || View ¥ | | CheckOut || Cancel CheckOut || Checkin | | More ™ |
¥ &b Recently Visited W g Filename File Description  File Size File Type Folder Humber Folder Description
|l naog-0o211 0 e
&) naos-00208 [} Fo0005.mpp 215,040 mpp FOLDERD0D182
ligy MADD-00212 Fl_‘] NAGS-00209. pdf 27 T84 pdf FOLDEROOOZ13
|&) Nas-21524

Figure B-9: Highlighted line containing .pdf copy of CCR from which the “Save As” CCR was created.

14.

Click the Remove button | "™ | on the SW CCR form (Figure B-9). Agile will

“refresh” and remove the attachment.

14.

Click the Next Status button | = "= 5188 | 5 the SW CCR form to enter the CCR
into the review process, which is described in section 8 of this document -

Initiating

the SW CCR Process.
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Appendix C- To Send a Comment

1. Click the Actions button and select Send from the options menu (Figure C-1).
P ad e e dnage P -+ [ L]
£ | http:/froc14.roc.noaa.gov/Agie PLMServiet?module =LoginHandler &opcode =forwardToMainMenu A
ORACLE <A ][ ][ec|[#] cesenew~ o~ [ w][ar]
(8o~ |2~ | o] | naoooozos»naoe-sozi
T, ikm g SW CCR * MULTI: ENTER TITLE IN ALL CAPS (CPCK23) Enter a description of
- @1 Searches the problem/requested change.
» [ workflow Routings l [ Next Stat”m
» [ Giobalsearches
. BUTRmark . .
» B personal Searches Cover Page | Affected tems & Wor chments* | History
LR @ vour changes have been succes|
Save As
v @ My Bookmarks . .
Edit
C  send ~
~ Y Recently Visited
cL Copy URL te Clipboard
Lg: NADS-00211 Change Adr] -
lig) NADS-00209 Audit Status .
Y n)
L) 09-00121 Audit Release
|# TESTOO3
[# TesToO2 View Workflows
g NADZ-DO195 Print FLOW?Z
g NADZ-D0196 —
Y
Lg: NA0s-00187 Product Line(s): OSF
Ligd NAOS-00204
Ty Title and Description: MULTI: ENTER TITLE IN ALL CAPS (CPCK23)
Lird NAOS-00198

Figure C-1: Actions button and Send option on menu.

2. The Send dialog box will be displayed (Figure C-2).
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/= Send - Windows Internet Explorer :”E”z|
W

£ | http:/froc14.roc.noaa.gov fAgile/PCMServiet#

Send

SW CCR = NADS-00211

'@' Type-in uzers or copy and paste multiple users separated by a semicolon. Help Link

* Notify: horvat] | B8 |

Horvat, Chrigtina (chorvat)
Horvat, Don (dhorvat)

Comments:

[ Send notification as urgent Q Send || @ Cancel |

Done €D Internet #100% -

Figure C-2: Send dialog box with addressee’s last name typed in Notify block.

3. Begin typing the last name of the addressee in the Notify field; possible
matches will be displayed (Figure C-2). Use the keyboard’s down arrow to toggle
through possible selections. When correct addressee’s name is found, hit Enter
to populate the Notify field.

" Send

4. Enter comments in the Comments block and click the Send button ! | at

the bottom of the Send dialog box (Figure C-2).
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Appendix D — Searches

1. Pre-set Searches

A. In the Folders pane, expand the Searches, Global Searches, CCRs,
and SW CCRs nodes.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

&, hth:l:Hroc14.roc.noaa.govIAgiIe;’PLMServIet?moduIe—LoglnHandIer&npcode forwardToMainMenu % hd
ORACLE «d [ q (#]  crestemew ~ | 0, v Enter Criteria |[»][a*]
. I I I | Search Results » NADKS-00211

SW CCR * MULTL ENTER TITLE IN ALL CAPS (CPCH23) Enter a
description of the problem/requested change.

| o Next Status || Actions ~ |

o= Cover Page | Affected tems Workflow * Relationships Attachments * History
» B As-Buit Drawings

» [
¢.‘ @ ccrs Tea |
O 0SF | Edit |

O, nws Pending CCRs
v [& Calendar vear

I3

Humber: NADS-00211
CCR Type: SW CCR

Change Administrator: Analyst, CM (cmadmin) *

ALL SW CCRs
O, | 2008 W CCRs
Q, | 2007 5w CCRs
Q, | 2004 s CCRs

Originator: Gookin, Gary (ggookin}
Prigrity: R
Class: |

Workflow: ROC 3W CCR WORKFLOW2Z

Q, | 2009 SW CCRs L
» [ pers Status: PENDING
3 B DEVIATIONS & WANERS Product Line(s):. OSF
4 B DOCUMENTS Title and Dezcription: MULTL ENTER TITLE IN ALL CAPS (CPCK23)
B. Select a pre-set query to view all SW CCRs or those submitted during a

specific calendar year.

2. Custom Searches

A. Click the Custom Searches button - %" | on the Agile toolbar.

{= Product Lifecycle Management (PLM) - Welcome , Analyst, CM (cmadmin) - Windows Internet Explorer |._||£|
g, http:/froc14.roc.noaa.gov (Agile fPLMServiet?module =LoginHandler &opcode =forwardToMainMenu

= “qLlr e ])[#]  comenen- Q- [(=(a) |
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B. The Search Criteria window will be displayed.

{= Product Lifecycle Management (PLM) - Welcome , Analyst, CM (cmadmin) - Windows Internet Explorer

| & | http:/froc14.roc.noaa.gov/Agile PLMServiet?module =LoginHandler &opcode =forward ToMainMenu
ORACLE <<‘ ( 4 1 4 ] [ ( # ] Create New Q- | 2 [ Q* ]
8lla~ | 2~ ® | SearchCriteria

v!hé" ‘g |Iterrs V|| e

~ [ searches

» [ Giobal searches
» [ personal searches Name/Number/Desc | Contains Phrase b | [T Include Attachments Text

y [ Workflow Routings
y [ Recycle Bin Searches
y [ Change Analyst Search

oW T
v @ My Bookmarks Is S— — = = = =
van ormai ave arc ar
(@ 09-00121 | Advanced | | | Format || Save ~ | A Search || cie

Results: no search executed

C. Select the type of item for which to search.

{2 Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

& | http:/jroc14.roc.noaa.gov/Agile/PLMServiet?module =L oginHandler &opcode =forwardToMainMenu
IC"'F*-'N":'-E <4 4 [ 4 ] (4] ( # ] Create New - o~ | w | Qo+ ]
| alle- > le]|]| scarcncitera

Changes Iil_‘ R
v [ searches Customers
» LA workfiow Routings Discussions
» [} Giobal Searches File Folders NumberiDesc | Contains Phrase 4 | ™ nclude Atachments Text
B tems
» Perzonal Searches Manufacturer Parts
1 v Manufacturers
i i
-l ¥4 Packages
v My Bookmarks Part Groups
Reportz
Suppliers
Transfer Orders
Uzer Groups
¥ b Recently Visited Users
(B wann annas
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{2 Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

& | http:/jroc14.roc.noaa.gov/Agile/PLMServiet?module =LoginHandler &opcode =forwardToMainMenu b
ICRAI.’:LE’ «d|[r]c| @] | CreateNew v o - | w | OF
I glle-jlz~| ® Search Criteria
| changes v|[ sweer [v]
v [D searches Change Orders
» LD workfiow Routings ACO
» [ Giobal Searches Name| g;g rase | ™ Include Attachments Text
» (& Personal Searches ECO
y v ECP
i N i
witm g MCH
h @ My Bookmarks osiP
v Change Reguests
CCR
ECR
IRR
¥ b Recently Visited SCRRC
Lﬂ NADS-00211 QsCo
lg) NaDg-D0Z09 RC
l© 09-00121 = — N v ; 7 >
A
|#r TEsTO02 | Advanced | | | Format | | Deviation = | Search ] | Clear |
|# TESTORZ Result h Waiver
esulis: no searcn exManufacturer Orders
Lé NADS-00185 Site Change Orders
ligy NADI-D0195 5C0
[& nans-o01e7 Stop Ships
Stop Ship
ligy MADI-DOZ04

D. Select the matching criteria.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

& | http:/jroc14.roc.noaa.gov/Agile/PLMServiet?module =L oginHandler &opcode =forwardToMainMenu hd
I l=k= «4 wm c m Create New o~ |¢Jl$]
8@~ | 2~ 0| SearchCriteria

v [} searches
y [ Workflow Routings
» [ Giobal Searches
» [ personal Searches

I AL 4

v % ame Dbt

| changes v|| sweer v

Name/Number/Desc | Contains Any Word

| |- Include Attachments Text

Contains Phraze
Contains All Words

Contains None Of

E. Enter the value for which to search; click Search.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

& | http:/jroc14.roc.noaa. gov/Agile PLMServiet?module =LoginHandler &opoode =forwardToMainMenu#

IDRACLE’ 44

Create New +

LAl Jle [#]

v [l searches
» [ Workflow Routings
¥ 4 Giobal Searches
¥ 4 Personal Searches

LA o

Search Criteria

v iy My Bookmarks

| changes v|[ swcer v
Mame/Number/Dezc | Containg Any Word rpg | [T Include Attachments Text
[ agvanced | | | Format | | save ~ | “ [ se n"bme ]
[ [van ] | [ ormaf ] [ ave ] X ( arcl ar ]
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F. Search results will be displayed.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

& | http: ffroc14.roc.noaa. gov/Agile PLMServiet?module =LoginHandler &opcode =forward ToMainMenu# hd
IDRN:LE «d( (v ) ¢ |[M] | crsenew | o~ | )[a*]
| &le-l[+-]le]] seachcitera

| changes v|[ swcer v
hd I} Searches
y [ Workflow Routings -
» @ Global Searches Hame/Number/Desc | Contains Any Word | rpg | ™ Include Attachments Text
y [ Perzonal Searches
o
L 2] [ P
- @ My Bookmarks ! l Advanced ]) l Format ] l Save T ] 3 Search Clear
Search Results
¥ &Y Recently Visited Navigator More ¥
£ :iz ;EE;;; + Number & @ Title and Description Status Workflow CCRType
[& na0o-00088 [ na07-04411 RPG FEEDBACK IN HCITO ADAPT PARAMS CHANGES NOT ( BEING WORKED | ROC SW CCR WORI SW CCR 3
L&) mans-n0211 [ nan7-17301 TRANSITION INTTAB ENTRIES TO INT SCRIPTS Currently, the TARGETED ROC SW CCR WORI SW CCR
g NADS-0020% (& nao7-25401 . REMOVE CS, SWP, SWR, SWV, SWW AND SWS PRODUCTS | BENG WORKED | ROC SW CCR WORI SW CCR
sgomz1  fo
Br TesTO0s [ nan7-35201 STANDARDIZE CODE FOR RPG HCI GUIe Over the years, RPC BEING WORKED | ROC SW CCR WORI SW CCR
NA07-35301 RPG AND RDA ROUTER/SWITCH MANAGEMENT (CPCL01) Cu TARGETSS ROC SW CCR WORI SW CCR
|# Testoz |
l&) nans-o019s [ nana-00304 . ADAPTATION DATA MISMATCH AFTER RPG STARTUP Contre BEING WORKED  ROC SW CCR WORI SW CCR
lg) nans-00198 [ nana-o0308 RPGA SOCKET REMAINED GREEN DURING REBOOT The RPG/ BEING WORKED | ROC SW CCR WORI SW CCR

G. For an advanced search, click the Advanced button in the Search Criteria
pane.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

£ | http:/froc14.roc.noaa.gov/Agile /PLMServlet?module =LoginHandler &opoode =forwardToMainMenu = A
IDRN:LE ‘Al d|[r] ¢ |[#M] craelew~ o~ |."J”l°*+j
&) ®&~ |2~ & | SearchCriteria
oy, itm g | changss v|[ swcer + || object searcn v
v [} searches
P B workrow Routings ( Adtribute Operator Prompt Value ) Join
» [l Giobalsearches ) )
» [ Perzonal Searches Iy | Name/Number/De: v| |CuntainsAn‘,rWurd V| | rpg* | ‘e w — | + |
Tite L2 [ Match Case
v @ My Bookmarks [ Basic ||| Format I Save | Groupin - | Ty [ Search I Clear |
y | Basic | | | Format | || Grouping ~ | 2
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H. Select the attribute and operator for the search.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

| & | http:/froci4.roc.noaa.gov/fAgile PLMServle t?module =LoginHandler &opcode =forwardToMainMenu hd
o= qQlellr] ¢ [#] crserew- a-~ JESCS
8 |®~ | 2~ ®| | SearchCriteria
AN | changes v|| sweer | object search v
v [} searches
» O workiow Routings { Attribute Operator Prompt Value ) Join
¥ L4 Giobal searches _ )
v [ Perzonal Searches [ CPCI ¥ |In A4 r | i~ - +
— USERPHONE &
Tt g USER POC | [Motn
- Software CCR Inforr | |
& My Bookmarks - oo - | Category GIsNuII N - S — e =
asic CM Use ke Not Null 7 arc ar
Results: rj Beemalussr g
vl Recently Visited MPACt O GINEr
Impactz on Docum
Lé NADS-00209 Impactz on Shared
L€ naos21524 Razor lssue
Security Impact
L Nans-00191 Site Locations
Lé NADS-00099 Sub Category
Lé NADS-00065 Target Releaze
Affected tems
le) naos-n0211 tem Description |
lig) 09-00121 ftem Number 3
|#r TESTONZ LifeCycle Phaze
Revision
[# TESTOD2 Aftachments
& NADS-D0195 Aftachment Type
Checkin User b
Checkout Date
Checkout Location
Checkout User
File Description
File Document Tex
File Size
File Type B
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l. Enter the value on which to search.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

& | http:/jroc14.roc.noaa.gov/Agile PLMServiet?module =LoginHandler &opcode =forwardToMainMenu# A
loracLe: “q 4| v ] ¢ |[#] creaelew~ Q- [ w ] a*]
8|8~ 2~ & | SearchCriteria
e itm g | changes v|[ sweer + || object search v
¥ [} searches
» [ workiow Routings ( Attribute Operator Prompt Walue )] Join
» [ Giobal Searches ) )
» [ Personal Searches [ | CPCI v| |In v| | | = | w - +
AR 4 I~ Match Case 03 - RPG Applications ‘
- i My Bookmarks

[ Search [ Clear I

CCR Information

.l. Basic J | l Format J l Save ¥ J @ crel s

Results: no search executed | ..

v LY Recently Visited

Lé NADS-00209 + Name Description s

Lé NADS-21524 01 - ROASC

L) Ma0g-00191 02 - RDA Signal Processor =

Lé NADS-00099 03 - RPG Applications

Lé NADS-00085 09 - OPUP Applications b

Lé NADS-00211 12 - RPG Linux Operating System

Lé 09-00121 19 - RADAR Control Program

|# TESTOO3 22 - S0S/CM

|# TESTOOZ 23 - RPG Support Toole

Lé NADS-00195 27 - Sigmet Software w
< i | = -

J. Search may be further refined by addition of an And/Or option.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

£ | http:/froc14.roc.noaa.gov/Agile/PLMServiet?module =LoginHandler &opcode =forwardToMainMenu A
bQACI-E' «d [ 4 Il » ] [« ﬂ ] Create New o~ | e Q.+ ]
(8®&~ | 2~ o] | searchCrteria

IRy | changes ~|[ swcer + | [ Oblect Search v
v [} searches
¥ B workfow Routings { Atribute Operator Prompt Value ) Join
» [ Giobal Searches
» [} personal Searches (e | CPCI V| | In V| | 03 - RPG Applications; |
Vo T TS ~ [—seectaFien— v | vl |

v iy My Bookmarks

T R E—Te T— = N o Mol
l a.sm] |l orma Jl ave 'Jl rDuplng'J a ( arc ! ar

K. When search parameters have been set, click Search.
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L. Search results will be displayed.

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

€ | http:/froc14.roc.noaa.gov/AgilePLMServiet?module =LoginHandler &opcode =forwardToMainMenu#
loracLe “q4 4] » ]| ¢ [#]  creaenewr Q- [ ][a*]
Bllos~jlz-fe Search Criteria
e, e g | changes v|[ sweer + | [ oblect searcn v
e I} Searches
¥ [ workfow Routings ( Attribute Operator Prompt Value ) Join
» [h Giobal searches ) o )
» & personal Searches [ | CPCI V| |In v| r 03 - RFG Applications; | el . - 1 + .
A ~ [—seectaFien— v v | ¢ v [ =] +
v i My Bookmarks = S — — = —— -
Basic Format Save ¥ Grouping ™ A Search Clear
| Jolis )| | J 2 l || Clear |
Search Results
¥ Y Recently Visited
L) Naog-n0209 | mavigator | | More + |
g MAaDE-21524
(&) na09-00191 + Number &£ Title and Description Status Workflow CCR Type
Lé NA0S-00099 Lé NADT-04411 RPG FEEDBACK M HCI TO ADAPT PARAMS CHANGES NOT C BEING WORKED ROC SW CCRWORI SW CCR |
g NAS-00088 Lé NADT-25401 L REMOWE CS, SWP, SWR, SWV, SWW AND SWS PRODUCTS | BEING WORKED ROC SW CCR WORI SW CCR
NADS-00211
LQ 09-00121 Lé NADT-35201 STANDARDIZE CODE FOR RPG HCI GUlz Over the years, RPC BEING WORKED ROC SW CCR WORI SW CCR
- il il ontre v v v v
|# TEsTOO3 NADS-00304 ADAPTATION DATA MISMATCH AFTER RPG STARTUP Contre BEING WORKED ROC SW CCR WORI SW CCR
il e i v v v v
|# TESTOOZ NADB-00308 RPGA SOCKET REMAINED GREEN DURING REBOOT The RPG,| BEING WORKED ROC SW CCR WORI SW CCR
L& naos-0018s [g) | maoB-05101 RPG ROUTER REPLACEMENT CHANGES ECP 0313, RPG Rout BEING WORKED | ROC SW CCR WORI SW CCR

3. Attachment Tab Buttons

{= Product Lifecycle Management (PLM) - Welcome , Gookin, Gary (ggookin) - Windows Internet Explorer

& | http:froc14.roc.noaa.gov /Agile PLMServiet?module =L oginHandler &opcode =forwardToMainMenu #

IDRAI.’:I.E’ «“d ][ r ][ ][ #] cresterew~ Q- wa*]
&Jﬂ ~ |2~ [LJ NAOS-00211
NAQ09-00211

SW CCR * MULTL: ENTER TITLE IN ALL CAPS (CPCRZ3) Enter a description of
the problem/requested change.

ey 2] &
~ [\ searches
y [ Workflow Routings
» [ Global Searches
» [ Perzonal Searches

[ % Next Status ] [ Actions ]

Relationships | Attachments ® | History ©

Cover Page Affected temsz Workflow

TH Mg

v i My Bookmarks Attachments

[ Add | v |[ Remove | | Get || view v | | checkout || cancelcheckout |[ checkn | | more |

Views: | Base View * v iPersunaIize hd

v &Y Recently Visited
&y manannz1e B

File Description File Size File Type Folder Number

‘ Vg Filename

| Add

T

Add — Adds an attachment using the File Uploader.
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Folder Description




Remove

Remove — Deletes highlighted attachment row.

Get

Get — Gets a copy of selected attachment to place on local computer.

View ~

View — Provides a menu of options for viewing and comparing attachments.

CheckQut

CheckOut — Checks out selected file for editing. May only be used by the
originator.

Cancel CheckOut

Cancel CheckOut — Cancels the check out of the file. The edited version of the
file is not included on the CCR (file is not revised).

Checkin

ChecklIn — Checks in file following editing. Can only be used by the originator.
Do not move or delete file before check-in; Agile cannot find the file once moved.

More =

More — Provides a menu of miscellaneous options, such as print, cut and paste.
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Appendix E

[ Notify: 1
| Team Lead, |
} Group Lead, |
{ CM Analyst |

—

Escalate to
Team Lead

SW CCR WORKFLOW

Escalate to
CM Team
Lead

Note: |

Prior to System |
Test, at any time |
during CCR Review |
| status, SW Group |
} Lead may request }
| creation & activation |
| of Razor Issues for |
| SW Maintenance & |
! Bug Fix CCRs that |
| donotimpact |
lexternal users. After|
| start of System Test, |
| TRB must request |
| the CCR/Razor !
Issue, or approve

(CM Approval)

Razor Issue
Created

of an Issue for a
non-test related 1

Escalate to
CM Analyst

At12 days,

generation may take |
upto 48 hours. |

problem. SW CCR |
moves to Targeted |

status with the |
creation of a Razor |

Issue. Razor Issue |

[ Notity: |

m

Noti

{

| Originator |

| of status |
change |

NOTE

approvers | A K i
A5 days, eminded * [CMAnalyst; 1 ftarget | e e oy
Group Lead On day 2, of dondine | N, Following ECP
reminded of CM Analyst | % AL30 days, approval, CM
deadline reminded | Analyst will
| ) the CCR.
of deadiine OR tovion i ON:'Y AL40 days, (dvance the GER.1
(POCICM | BugFix& g::i':‘j ©
Group Lead Approval; || Maintenance ¥ Yes
Review CM Processing APWG | | CCRs fitting Minor
(Group Lead Chair/CM Infrastructure
Approval) (CM Approval) Approval) TRC Decision Enhancement
3Days 14 Days (CM Approval)
Q\dmg °} Yes»<Build #? N»@@
A ‘
o Yo
| Originator | NOTE - ompelied
| of status | All Enhancement ; by NWS
N {_change ] | | No CCRs, Obsolescence R S !
S | of status | Notify: CCRs, CCRs | CMcompiles | |7 |
{_change | Grginator impacting external No | SREC report of all | ‘
N =" CM Analyst users, or if the ‘No’ Notify: | SWCCRs with a |
| criteria is not met. Originator, | target release | { N |
i CM Analyst | of 99 for SREC | | Originator |
v " Natity P CNWG Review ! consideration, no | | | of status | 30 days
[ h - ; .
\ | originator, | (CM Approval) (CM Approval) CM Processing ! matterthe | L f"f'\ge_/' escalate
Canceled { CM Analyst | 30 Days 14 Days -Assignment- categorization. | toCM
N T (CM Approval) Analyst
| 2 Days
‘ | No $ T
| Notify: At 12 days,
At 29 days, | " ys,
NOTE oM Ana,ist | Originator, approvers No > ves ) OSIP Decision
. reminded | CM Analyst reminded At1day, v (CM Approval)
Originator may | of deadline | of deadline cM A_n:\ydst £
cancelat ' N_ S w_ reminde > R
Pending. | I'SW CCRs entering | of deadline | decide } gasr}gzlpaﬁe in
st | - o | | future to gain
CM Analys! | Multi status will
i | ofthe | NWS approval
may cancel at | I remain there until | hange | (CM Approval)
any status. | Escalate to | suchtimeasthe | Escalate to | a"get ! P!
""" T CM Analyst ! path of the nital | CM Analyst et jrequest |
| SWI/SYS CCR has scalate to .
| I | No { Noti
v I been i | T CM Analyst At30 days, ! Ongmgtorj
o *”y* . | The CM Analyst will | i 4 escalate to o | of status |
{ Notify: N I then advance the | It p CM Analyst ange
| originator | [ Notify: |1 i SW CCR to | { onotify: | Status \ change )
N y | Originator { ! tho sam status 20 | | Originator | v
| of status | | e i | of status
| Shange | It initial SW CCR | | change | »/ cm
\enge | counterpart. | Nk Mediate
NG
. NOTE
Notify:
\ CMAnalyst | TS~ |
- 1 ~" I Following mediation, CM Analyst will re-introduce |
| the CCR back into the workflow. The insertion |
At30 days, I point for the CCR can be anywhere in the process, |
escalate L_ _ depending on the outcome of the mediation. __|
toCM
Analyst
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